Transcontinental Travel Solutions
HOLYLAND TOUR REGISTRATION FORM
Name
Address and Telephone Number(Mobile # and
Landline #)

Nominee Name and Relationship (for Insurance)
(Below 60 yrs only)
Local Contact Person (Person not taking part in the
tour)

Name

Relationship

Mobile #

Passport Number
Date of Birth
Date of Issue
Date of Expiry
Registration Fee Paid by

Cheque No.
Dated

Draft No.

Cash

Bank

Reference / Church
Remarks / Special Requests

DECLARATION:
I have read the terms and conditions and have accepted them.

PLACE:
DATE:

SIGNATURE OF THE PARTICIPANT
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CANCELLATION AND REFUND POLICY
1. Every person will have to Pay a advance for the Tour/Pilgrimage
2. Rs. 20,000 non refundable deposit amount in advance to confirm the reservation.
3. No credit or refund will be given for any missed/unused services of the tour including the
meals due to any reason.
4. The Tour Operator/Travel Agent has full rights to modify, vary, amend or cancel any condition,
tour itinerary, hotel, places etc, or change the airlines according to seat availability if
circumstances so warrant, without prior intimation and no credit or refund will be given for the
same.
5. Increase / Changes in any airfare & Government Taxes will be collected.
6. No refund would be given in case of delay or postponed tours due to any force majeure or
otherwise, including nature calamity, riots, political uncertainty, terrorist attack, changes in
rules by any government, Air lines or other general strikes etc or any other unforeseen
calamities.
7. Change of date would not be allowed. No refund would be given in case of any Domestic or
International Sector in case such air tickets are nonrefundable.
8. The Tour Operator has no control over issue of Visa and in case of refusal of Visa by the
concerned Government /Authority, no refund will be given In case any tourist decided to cancel
tour for unforeseen circumstances, refund will be given after deducting cancellation charges,
as under:
Number of days prior to departure

Cancellation charges % on total tour price

45 days before departure

15,000

44 - 30 days before departure

25%

29 -01 day before departure

100% (No Refund)

No Show

100%

Note: - Airport taxes refundable subject to Airline’s Policy.
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TERMS AND CONDITIONS
PAYMENT
1. INR 20,000 / (NONREFUNDABLE) should be paid per
person as an advance at the time of registration. The
cheque should be in favour of TRANSCONTINENTAL
TRAVEL SOLUTIONS.
2. Complete payment must be made 30 days prior to
departure.
3. The tour cost is subject to change with respect to the US
dollar conversion rate at the time of collection of final
payment and must be paid by the participant prior to
departure.
ITINERARY
Transcontinental Travel Solutions and its Suppliers work very hard
in order to improve each itinerary. But if unforeseen
circumstances force us, we reserve the right to change the
itinerary according to the security situations, and flight details.
TOUR COST
INCLUSIONS
1. Air Fare ( Economy Class)
2. Accommodation in 3*Hotels on Twin/Triple Share Basis
3. Visa and Border Taxes
4. All transfers and Transportation in HiTech AC Coaches
5. Daily 3 Meals-Buffet
6. Tips to Well qualified, English-speaking Guides and
Drivers.
7. 1 Ltr of water bottle daily.
8. Entry fee to all sites and Boat rides.
9. Insurance up to the age of 69 years.
EXCLUSIONS
1. Insurance for 70 years and above.
2. All items of a personal nature such as shopping, using
telephones in the hotel rooms, etc.
3. Any increase in Taxes or application of new Taxation
implemented by the Government without prior notice.
4. Anything not mentioned in the inclusions.
CANCELLATION POLICY
The Right of a Participant to a Refund on Cancellation is very
limited. The Cancellation notice must be written to
TRANSCONTINENTAL TRAVEL SOLUTIONS, BANGALORE and
refund (IF ANY) will be processed according to the following
Cancellation Policy:
21 Days Prior to Departure:
50% Penalty
Less than 21 Days Prior to departure:
100% Penalty

FLIGHT CHANGES AND DELAYS
Changes by the Airlines or us will not result in refunds. Delays in
flight are an inherent risk in any Air Travel and completely
outside the control of Transcontinental Travel Solutions.
•

Participant(s) may reserve the right to hold the Airline
responsible in the event of a delay. The Airline will
determine the procedure to be followed and the
amenities/ compensation (if any) to be offered.

•

Participant(s) are subject to the ticket terms and tariffs
of the Airlines, which, when issued shall be the sole
contract between the Airline and the Participant(s).

HOTELS
Transcontinental Travel Solutions reserves the right to replace
the Hotel with another Hotel of the same standard without prior
notice due to unavoidable circumstances.
RESPONSIBILITY
Transcontinental Travel Solutions takes great care in selecting
the Suppliers but we do not control them and therefore cannot be
held responsible for their acts and omissions. We do not take
responsibility for any Claim, loss, Damage, Cost or Expenses
arising out of Injury, Accident or death; Damage or loss or Delay
of Baggage or ther property; Delay, Inconvenience, loss of Pay,
disappointments, frustration( Physical or mental) resulting from:
1. Acts of Omission of any firm other than Transcontinental
Travel Solutions or its employees.
2. Mechanical breakdowns, government actions, war,
weather, acts of God or other factors and forces beyond
our control
3. Acts of vandalism, burglary, accidents, injuries, assaults
or any physical harm to your property and/or person.
ADDITIONAL INFORMATION
1. Granting / Approval of VISA is subject to the policy of the
respective consulate of the passenger.
2. Immigration clearance is subject to the Immigration
Authority of India.
3. Validity of Passport should be minimum 1 year.
4. Travel Agent / Tour Operator cannot be held responsibile
for rejection of VISA / Immigration Clearance.
5. Any changes in the Government Tax / Charges will be
collected .any change in US$, the ROE of US$ will be
calculated accordingly and will be collected .

REFUND
No REFUND will be made for any unused services. Once a Tour
begins, any Changes made by the Participant are the sole
responsibility of the Participant. Once the travel commences
there is no refunds for unused portions.
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